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Guidelines
for digital signatures

Get ready now and save time later.

* Have you checked the documents attached to your email?

* Do you have your passport close to hand?

e Have you set aside a free 5-10 minutes?

e Are you somewhere quiet with a stable internet connection?

® Do you have access to a smartphone or a computer with a
webcam?

If the answer to all of these is 'yes’, then let’s get started!

> Step 1:

To sign your documents digitally, click on the link in the email
to access our partner’s platform (Intrum AG).

NEW: Digital signature possible

You now have the option of signing all documents digitally using the so-
called "qualified electronic signature.” This eliminates the need to print
out and send documents physically. You sign and send everything
conveniently and easily from your mabile device.

Interested? We'll show you how it works — INSTRUCTIONS or DIRECT
TO ELECTRONIC SIGNATURE




> Step 2: > Step 3:

Here you can find all of your contract documents. If the documents are correct, click ‘OK’ to carry out the video
identification and digital signature processes.

These are the same documents as those attached to your

email. Why is video identification needed?
We need to clearly identify you for security reasons before you

provide a digital signature, and use video identification to do
Check Documents this.

LT Please have your passport ready to complete this process.

0K, continue to video identiﬁ(:atic:;\n|




> Step 4: > Step 5:

Before starting video identification, you can choose to be From this point onwards, a staff member will accompany
identified by smartphone or by computer and webcam. you through every step of the video identification and digital
signature processes.

Identification

Which device would you like to use?

Install the IDnow app on your smartphone or tablet and let
Smartphone App one of our experts guide you through the identification

Use our free app on ¥ process.

maobile devic vl
i05 and Android.

o Install the IDnow app via QR
Computer & Webcam

Use a web browser on your Code.

computer, No additional
software required.
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> Step 6:

Auszahlungsinstruktion-DE signed.pdf _ || [)  Darlehensvertrag-DE signed.pdf
] 168 KB ] 319kB

As soon as you have completed all steps, you will receive
your digitally signed documents via email.

Please note that your credit agreement only becomes legally

binding once BANK-now provides written confirmation that

the agreement has been concluded and the loan amount has

been disbursed. Dear M xeshappy

Thank you for digitally signing your credit contract, which we received
today.

The enclosed file contains all the documents for your personal archive.
We will pay out the credit amount after we have received and reviewed
the documents and the statutory revocation period has expired.

In addition, we would like to point out that the legally required
creditworthiness check will be carried out based on all documents
provided to us. If amendments to the credit contract are necessary as a
result, we will contact you again

Please note that the credit contract will not be legally valid until we

confirm the conclusion of the contract and the payment of the credit
amount in writing

If you have any questions, please do not hesitate to contact us at 0800
40 40 42 (toll free).

Yours sincerely

BANK-now

Neugasse 18
Postfach
CH-8810 Horgen

E-Mail: customercare.bank-now@bank-now.ch
Mo - Fr, 08.00 - 18.00




All done!
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